
 

 

 

How To: Set Up Direct Deposit 
  

SureBridge is a brand name used for supplemental insurance products underwritten, administered, and/or provided by The Chesapeake 
Life Insurance Company. 
 

 

  

Hello and welcome to SureBridge! 

One of the first things we encourage our agents to do is set up direct deposit. With the potential for commissions to 

be paid twice weekly, it just makes sense. The following steps walk you through how you go about authorizing and 

adding the electronic payment process.  

Step 1: Log into your Broker Portal. Go to www.suppsportal.com and sign in using the information you 

received in your welcome e-mail from our Producer Onboarding team when you were activated.  

 

 

 

 

 

 

 

 

http://www.suppsportal.com/
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  Step 2:  From the Home screen in the Broker Portal, click on the Direct Deposit tab. 
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Step 3: Log into the Payment Distribution System. Use the same username and password you 

used to access the Broker Portal, and then type the last FIVE digits of your ssn and click 

the Login button. 

 

 

Step 4: The below screen will load. Click on the green “Modify Payment Preferences” button top-

center of the screen. 
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  Step 5:  Click the Direct Deposit option.  

 

 

  Step 6:  Read and agree to the Direct Deposit Authorization, then click “Add Account” 
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  Step 7:  Enter your banking information in the pop up and click Submit. 
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  Step 8: Congrats! The Payment Preferences and Payee Dashboard screens will now show your 

account information and indicate Direct Deposit as being Active.   

 


