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Updating Your Credit Card Payment 
Instructions for updating your credit card payment method through the SureBridge Customer Portal. 

1. Go to https://myPortal.surebridgeinsurance.com 

2. Enter your Policy ID and the primary policy holder’s date of birth and click Submit 

 

3. Click Continue to agree to the Change Verification Acknowledgement 

 
  

https://myportal.surebridgeinsurance.com/
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4. Select Change Payment Method. 

 

5. Click the check box that appears on the left in the top line of the table to select all policies and then 
click Add a New Credit Card. 

 
Please note: different payment methods cannot be used for multiple policies. 
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6. Provide the requested information in the Credit Card Authorization screen and click Save. 
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7. Enter the card holder’s name where requested at the bottom of the screen, click the box to accept 
“I agree to the above” and click the Confirm My Changes button to complete this process. 

 

 

Please contact SureBridge Customer Service at 800-815-8535 with any questions.  
Customer Service Representatives are available weekdays from 8:00 am until 5:00 pm. 


