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Point of Sale Enhancement
E-Signature Process

Underwritten by The Chesapeake Life Insurance Company®

For more plan details, refer to the product materials. Product design and availability varies by state.

The benefits described in this presentation are subject to all provisions, terms, definitions, and limitations 

and exclusions of the applicable policy.

Supplemental plans serve a specific purpose in the insurance market. These plans are not intended as 

substitutes for accident and sickness health insurance and should not be construed as such.

For agent training purposes only – not for consumer use.



©2022 SureBridge    |    Proprietary and Confidential I TRK-SBPOS-E-Sig-NW-032022.

► On April 1st SureBridge will launch our proprietary 

eSignature process within the point-of-sale tool

► This enhancement will streamline the signature process 

and eliminate the confusion some clients experienced 

when digitally signing their SureBridge application

► You will no longer need to activate or maintain a 

DocuSign account for SureBridge enrollments

► NOTE:  There are no changes to the quoting or 

application process

• You will follow the same steps as before

• Only the eSignature process has been updated
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eSignature Basics
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► To help make the transition as seamless as possible, 

we’ve created this guide to show you everything that’s 

changed inside of the tool.

► We’ll look at each of our signature methods including the 

In Person, Email, Text, and voice options.
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eSignature Basics
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eSignature (New Process)

In Person Signature
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Client Verification
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The client can 

choose to 

receive a call 

back or a text 

to get their PIN 

in order to 

complete the 

signature 

process
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In Person eSignature

After client enters authentication code received via text or phone call, client 

clicks “Sign” icon next to their name to trigger new eSignature process
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In Person eSignature

Client reviews 

documents to confirm 

accuracy. They no 

longer need to add 

their signature or 

initials anywhere 

inside of the actual 

documents.
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In Person eSignature

Client scrolls down the 

screen to the 

Acknowledgments 

section below the 

Documents. Client reads 

and clicks each 

acknowledgement box.

Signature Process can 

not be completed until all 

acknowledgement boxes 

have been checked.
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In Person eSignature

Client clicks the blue button and once the date populates, the green 

Complete Signature button will activate

Once the client clicks the green button, they have completed their portion of 

the signature process
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In Person eSignature

Once the client shows complete with the check, the agent can 

finalize the application with their signature
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Agent Signature eSignature

Agents should 

review all 

documents for 

accuracy before 

moving on to 

signing. Agents 

will no longer 

need to add 

their signature 

anywhere 

inside the 

actual 

documents. 
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Agent Signature eSignature

The writing agent must attest by clicking the check box, then the 

“click here to sign” box and finally click the green Complete Signature 

box to submit the application
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Submitted Successfully eSignature

When the agent signature is submitted 

successfully, they will land on the thank 

you page

The application has been successfully 

completed and either issued immediately 

or under review
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eSignature (New Process)

Email Signature
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eSignature Email Process

Select the Email option and acknowledge by clicking the green button to 

continue the process
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eSignature Email Process

Agent will see on the Signature Status page that the documents have 

been sent to the client. Agent can send the email again by clicking the 

yellow “resend” icon.
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Client eSignature Email Process

The client clicks 

the “Review 

Documents” icon 

to begin the 

signature process
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Client Authentication eSignature Process

The client can 

choose to 

receive a call 

back or a text 

to get their PIN 

in order to 

complete the 

signature 

process
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eSignature Email Process

Clients then 

enter the PIN 

and clicks the 

“Confirm Code” 

icon to access 

the documents 

and complete 

their signatures
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Document Review eSignature Email

Client reviews 

documents to confirm 

accuracy. They no 

longer need to add 

their signature or 

initials anywhere 

inside of the actual 

documents.
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eSignature Email Acknowledgements

Client scrolls down the 

screen to the 

Acknowledgments 

section below the 

Documents. Client reads 

and clicks each 

acknowledgement box.

Signature Process can 

not be completed until all 

acknowledgement boxes 

have been checked.
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eSignature Email Process

Client clicks the blue button and once the date populates, the green 

Complete Signature button will activate

Once the client clicks the green button, they have completed their portion of 

the signature process
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eSignature Email Process

Once the client has signed, agent clicks 

the “refresh signature status” icon. Agent

then clicks the “sign” icon to sign and 

submit the application (outlined in slides 9-

12).
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eSignature (New Process)

Text Signature
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eSignature Text Process

Select the Text option and acknowledge by clicking the green button to 

continue the process
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eSignature Text Process

Once text signature is 

selected the client 

receives an SMS text

This can be resent using 

the yellow button
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► Client clicks on the link in the text

Then clicks the “Sign documents” icon to launch their document review. 

Client does not need to add their signature or initials anywhere 

inside of the actual documents
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eSignature Text Process
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eSignature Text Process

• The client then attests by checking each box, clicks the blue button 

to sign and finalizes by clicking the green button

• A Thank You message will let them know the process is complete
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eSignature Text Process

Once the client has signed, agent clicks 

the “refresh signature status” icon. Agent

then clicks the “sign” icon to sign and 

submit the application (outlined in slides 9-

12).
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eSignature Process (New Process, AGENT 

ONLY)

Voice Signature
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eSignature Voice Process

Clients using voice signature are not impacted by the new process

The experience will be the same from their perspective
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eSignature Voice Process

Once the voice signature and payment info 

is completed agent clicks the “sign” icon to 

sign and submit the application (outlined in 

slides 9-12).
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Submitted Successfully Voice Process

When the agent signature is submitted 

successfully, they will land on the thank 

you page

The application has been successfully 

completed and either issued immediately 

or is under review
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For More Information 

See the CLICO Product and Underwriting Guide on your broker 

portal

Producer Support at (888) 797-4447 or 

ProducerSupport@SureBridgeInsurance.com

Contact your Sales Director

Access the Agent Portal by visiting www.suppsportal.com
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Thank You for Everything You Do!

mailto:ProducerSupport@SureBridgeinsurance.com
http://www.suppsportal.com/

