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GetWell by SureBridge

ID Theft Protection
Comprehensive identity theft prevention and restoration services
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$13.95/month 
GetWell ID Theft Protection is a comprehensive identity theft management 
service that assists in the monitoring and prevention of identity theft. In the 
event that fraud does occur, we will guide you through the identity restoration 
and resolution process. You can rely on personalized, on-demand attention 
from a fraud specialist, whenever you need it. Fraud specialists are armed with 
the knowledge to help reduce the risk of identity theft and provide unlimited 
resolution assistance, should you fall victim, providing emotional support and 
peace of mind.
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Discounts on ID Theft Protection 

ID Resolution LLC, helps victims overcome problems of identity fraud and assists members in effectively 
managing their identities by offering its WRAP+™ product including single bureau credit reporting, 
single bureau credit monitoring, PII monitoring and ID Restoration services.  ID Resolution’s outstanding 
customer service makes monitoring your credit and restoring your identity as easy as possible.  
Contemporary identity management is complex, but this comprehensive program addresses a wide 
variety of scenarios.  ID Resolution uses this program to constantly develop new services in order to meet 
the challenge of this evolving worldwide problem.   
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Single Bureau Credit Reporting
As a member, you will receive access to your credit 
report through ID Resolution’s online portal. By 
utilizing this portal, you may check your annual 
credit report at anytime from anywhere. Reports 
are generated using TransUnion Credit Bureau.

Single Bureau Credit Monitoring 
As a member, you will also receive constant credit 
monitoring from a single major Credit Bureau, 
TransUnion, for any new changes to your credit 
bureau files.

Comprehensive Personally Identifiable 
Information Monitoring
Proactively detects stolen personally identifiable 
information and compromised confidential data. 
At any point in time, technology is monitoring 
thousands of websites and millions of data points 
using a variety of data gathering techniques such 
as chat room monitoring, spidering/crawling/
scraping capabilities and forum extraction, to make 
sure compromised credentials are spotted before 
they are stolen. ID Resolution will alert you if it 
finds your personally identifiable information being 
bought or sold online. 

ID Resolution monitors the following personal 
information:

•	 Social Security Numbers

•	 Phone numbers

•	 Email addresses

•	 Bank accounts and routing numbers

•	 Credit and debit card numbers

•	 Medical identification numbers
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Fraud Resolution
ID Resolution works on behalf of you to fully resolve almost any form of identity-related fraud or 
suspected fraud. You will have unlimited access to a personal case manager that works with individuals 
on a one to one basis.  Case managers can also assist with the placing of Fraud Alerts, Credit File 
Freezes, Catastrophe Personal Document Replacement Assistance, Identity Travel Response, Estate 
Services, Infant and Minor Identity Risk Mitigation and Medical Identity Theft Assistance.
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Disclosures:
THIS PLAN IS NOT INSURANCE and is not intended to replace health insurance. This plan does not meet 
the minimum creditable coverage requirements under M.G.L. c.111M and 956 CMR 5.00. This plan is 
not a Qualified Health Plan under the Affordable Care Act. The range of discounts will vary depending on 
the type of provider and service. The plan does not pay providers directly. Plan members must pay for all 
services but will receive a discount from participating providers. The list of participating providers is at 
Member.GetWellSureBridge.com. A written list of participating providers is available upon request.  You 
may cancel within the first 30 days after effective date or receipt of membership materials (whichever is 
later) and receive a full refund, less a nominal processing fee (nominal fee for MD residents is $5, AR and 
TN residents will be refunded processing fee). Discount Plan Organization and administrator: Careington 
International Corporation, 7400 Gaylord Parkway, Frisco, TX 75034; phone 866-358-0817.

This plan is not available in Vermont or Washington.
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Get Healthy. Stay Healthy. 
In addition to ID Theft Protection, GetWell by SureBridge offers  

a suite of wellness products. 

Discount Services
GetWell Discount Services health-related services bridge the gap between your health plan and your 
budget with significant discounts on dental, vision and prescription services. 

Medical Assistance
GetWell Medical Assistance is convenient medical help — including secure online access to your 
records and 24/7 phone or Web access to physicians who can prescribe medication. 

GetWell Complete
GetWell Complete combines the full suite of GetWell products to create a comprehensive discount 
health, wellness and identity theft management service that provides valuable savings on the cost of 
health care, plus assists in monitoring and preventing identity theft.

Visit SureBridgeInsurance.com to Learn More.
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About Us
SureBridge is one of the leading brands of supplemental insurance coverage in the United States, 
helping to provide financial security for Americans of all ages and their families. Our comprehensive 
portfolio of products is available from licensed insurance agents in 46 states and the District of Columbia 
and is available through HealthMarkets Insurance Agency Inc., as well as through other unaffiliated 
insurance distributors. SureBridge policyholders can receive direct cash benefits for expenses caused by 
unexpected medical issues, sustained illnesses, and end-of-life challenges.

The SureBridge portfolio includes dental, vision, and other insurance plans that complement an 
individual’s health insurance. These plans help provide an additional layer of protection in the event of 
accidental injury, catastrophic illness, hospitalization, or cancer. 

Navigate Life’s Twists & Turns
with the SureBridge portfolio of supplemental  

and life insurance products

Accident  |  Dental  |  Disability  |  Fixed Indemnity  
Illness  |  Metal Gap  |  Vision

SureBridgeInsurance.com
(800) 815-8535

Weekdays 8:00 a.m. to 5:00 p.m. in all time zones

SureBridge® is a registered trademark used for both insurance and non-insurance products offered by subsidiaries of HealthMarkets, Inc. Supplemental and life insurance products are 
underwritten by The Chesapeake Life Insurance Company®. Administrative offices are located in North Richland Hills, TX. Products are marketed through independent agents/producers. 
Insurance product availability may vary by state. 


